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Ha nHtepHeT-noptane inbuh.kz

1. NMnaTtexxun. Onnara 6aHKOBCKON KapTOM OHMAWH

CanT inbuh.kz noaknto4eH K UHTEPHET-3KBaMpPUHry, KnmeHTbl MOryT onnaTtuTb YCnyry
6aHkoBCcKoOW kapTon Visa unu Mastercard. Nocne noaTeepXaeHns BblIbpaHHOM yCiyru
OTKpPOETCS 3alMEHHOE OKHO C nnaTtexHon ctpaHuuen AO bank LleHTpKpeauT, roe
Knnenty Heobxoamnmo byaeT BBECTU AaHHble CBOe BaHKOBCKOW KapThl. Ans
AOMNONHUTENBbHOM ayTeHTUdUKaumMn agepxaTtensa KapTbl ucnonbsyeTcsa npotokon 3-D
Secure. Ecnn baHK-a3MUTEHT NoaaepXXmnBaeT AaHHY0 TexHonoruwo, KnmeHTt éyaer
nepeHanpasfeH Ha ero cepsep A1 NPOXOXAEHUS AONONAHUTENbHON MAeHTUdUKaumu.
MHdopMaumto o0 npasuiax n Metodax AOMOSHUTENbHON naeHTudukaumm KnneHty
HeobxoamMMo 6yaeT yTouHUTb B BbaHke, BblaaBlweM eMy 6aHKOBCKYIO KapTy.

Ycnyra oHNanH-onnaTthl OCYLWECTBASETCS B COOTBETCTBUM C npaBunammn MexayHapoaHbIX
nnaTexHblx cuctem Visa n MasterCard Ha npuHumMnax cobntoaeHmns
KOH(MUAeHUNanbHOCTM n 6e30NacHOCTM CoBepLleHns naaTexa, A5 3TOro MCNOoJb3YHTCH
CcaMble aKTyanbHble MeToAbl NPOBEPKU, WNGPOBAHUS U Nepeaayun AaHHbIX MO 3aKPbITbIM
KaHanam cBs3n. Beoa AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBASETCS B 3alUMLLEHHOM OKHE
Ha nnaTexHon cTtpaHuue AO baHk LleHTpKpeaunT.

B nonsa Ha nnaTexHow cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, UM Bnagenbua
KapTbl, CPOK AENCTBMSA KapTbl, TPEX3HAYHbIN Koa 6e3onacHocTn (CVV2 ana VISA nnu
CVC2 ana MasterCard). Bce HeobxoanMble aaHHble 0OTOBpaXeHbl Ha NOBEPXHOCTU
6aHKOBCKOWM KapThl.

CVV2/ CVC2 — 3710 Tpéx3Hau4Hbin Kog 6€30nacHOCTU, HaxoasaLWwmnmncs Ha obopoTHOM
CTOpOHE KapThbl.

[Janee B TOM e OKHe OTKpoeTcs CcTpaHuua 6baHka-ammnTeHTa KnmeHtaa ansa seoaa 3-D
Secure koga. B cnyyae, ecnm y KnneHta He HacTpoeH cTaTuuHbll 3-D Secure, oH 6yget
OTnpaBNeH Ha ero Homep TenedoHa nocpeactsoM SMS. Ecnn 3-D Secure koa K KneHty
He npuwen, To crneayet obpatntcs B 6aHK-aMUTEHT KnneHTa.

3-D Secure — 3TO caMasi COBpeMeHHas TexHonorms obecnevyeHms 6e30nacHoOCTH
nnaTexen No KapTaMm B CETM MHTEpHET. M03BONSET OAHO3HAYHO MAEHTUDULMPOBATL
NOANMHHOCTb AepXXaTesns KapTbl, OCYLLECTB/IAOWEro onepaumnto, 1 MakCuManbHO
CHU3WUTb PUCK MOLLIEHHWYECKMX OMepaunin no Kapre.

2. NapaHTmn 6e3onacHocCTn

AO BbaHk UeHTpKpeanT 3awmwaeTt n obpabatbiBaeT AaHHble 6aHKOBCKOM KapTbl KnneHTa
no ctaHpapty 6e3onacHoctn PCI DSS 3.0. MNepepaya vHdpoOpMaumm B NNATEXHbIN LWIHO3
NPONCXOAUT C NpUMEHEHMEM TexHonornm wudposaHua SSL. JanbHenwasn nepegaya
nHdOopMaLMn NPONCXOANT NO 3aKPbITbiIM 6AHKOBCKMM CETSAM, MMEKOLWMM HanBbICLLUIA
ypoBeHb HagexHocTn. AO BaHk LeHTpKpeanT He nepenaeTt AaHHble KapTbl KnueHTa HaM



M UHbIM TPeTbUM NnuaM. 19 AOMONHUTENbHOM ayTeEHTUDMKAUNM AepxKaTens KapTbl
ncnonb3yetcs npotokon 3-D Secure.

B cnyuae, ecnn y KnneHTa ecTb BONPOCHI N0 COBEPLUEHHOMY MJIATEXY, OH MOXET
obpatTnTbCsa B CNy>XOY NOAAEPXKKU KITMEHTOB MIATEXHOIO CEPBMUCA MO 3/TIEKTPOHHOM
noyte info@inbuh.kz

3. Be3onacHOCTb OHJIAH-NIaTeXXen

MpepnoctaBnsemasa KianeHToM nepcoHasnbHasa uHopMmauma (Mmsa, agpec, TenedoH, e-mail,
HOMep KpeAUTHOM KapTbl) SBASETCS KOH(PUAEHUNANbHON N He NOANEXUT pasrialleHunto.
JaHHble KpeaAuTHOM KapTbl KnueHTa nepearTcsa TONbKO B 3aMdpOBaAHHOM BMAe U He
coxpaHstTcs Ha HaweM Web-cepsepe.

BezonacHocTb 06paboTkn MHTepHeT-nnatexen rapantupyet AO baHk LleHTpKpeauT. Bce
onepaumu C naaTexXHbIMW KapTamMu NpoUCXOoAsaT B COOTBETCTBUM C TpeboBaHusaMu VISA
International, MasterCard n gpyrux nnatexHblx cuctem. lNpu nepepade mHdbopmauum
NCMONb3YIOTCA chneunannusnpoBaHHble TEXHONOrMnm 6e30MacHOCTM KapTOYHbIX OHManH-
nnatexen, obpaboTka AaHHbIX BeAeTcsl Ha 6e30MacHOM BbICOKOTEXHO/IOMMYHOM CepBepe
NPOLLEeCCMHIOBON KOMMNAHWUN.

OnnaTa nnaTteXxXHbIMU KapTamMu 6e3onaCHa, MOTOMY 4TO.:

e Cuctema aBTOpM3aUMM rapaHTUPYeET NOKynaTesnto, YTo naaTeXHble PEKBU3UTbI €ro
nnaTtexHon kapTtbl (HoMep, cpok aencrteus, CVV2/CVC2) He nonaayT B pyKu
MOLIEHHWKOB, TaK KaK 3TU AaHHble HE XPaHATCSA Ha cepBepe aBTOpMU3auum U He
MOTyT 6bITb MOXULLEHbI.

e [lokynaTenb BBOAUT CBOM NjaTeXHble AaHHble HEMNOCPEACTBEHHO B CUCTEME
aBTopusaumn AO baHk LleHTpKpeauT, a He Ha canTe inbuh.kz, cnegoBaTtenbHo,
niaaTeXHble PeKBU3NTblI KapTOUYKM NoKynaTens He 6yayT AOCTYMHbl TPETbUM
nnuam.

VISA @&

4. Bo3BpaT AEHEeXHbIX CpeaAcTB

Mpu NpoBeAEHMW OHMAH-OMNIaTbl MOCPEACTBOM MIATEXHbIX KapT He AOMNYyCKaeTCs
BO3BpaT Ha/IMYHbIMK AEHEXHbIMK cpeacTBaMu. MopsiAoK BO3BpaTa peryampyercs
npaBuiaMm MexayHapoAHbIX MNAaTEXHbIX CUCTEM:

1. KnueHT BnpaBe 0TKa3aTbCs OT yCNyru B ntoboe BpeMsi A0 ee OKasaHus;

2. lMpw oTKkase OT He OKa3aHHOW YCNyru co CTOpoHbl KnveHTa npoaaBeL, AoSKeH
BEPHYTb MY AEHEXHYI0 CYMMY, yrniayeHHyto Kn1MeHTOM, He No3aHee YeM Yyepes
[ecsTb AHEN Co AHS npeabsiBreHnst KNMeHTOM COOTBETCTBYHOLWEro TpeboBaHus.
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3. MpopaaBel A0/HKEH BEPHYTb KIIMEHTY AEHEXHYIO CYMMY, U3MINLLIHE YNIadYeHHYo
KnvMeHTOM, He no3aHee YeM yepe3 AecsiTb AHEN CO AHS npeabsBieHns KnneHTom
COOTBETCTBYlOLLEro TpeboBaHUS.

[ns Bo3BpaTa AeHEXHbIX CpeaACTB Ha 6aHKOBCKY KapTy HEO6X0AMMO 3amnofIHUTb
«3asiBNeHne 0 Bo3BpaTe AEHEXHbIX CpeACTB», KOTOPOE BbICbI1AeTCs No TpeboBaHMo
KOMMaHWeNn Ha 3N1EeKTPOHHbIN aapec, U OTNpPaBUTb €ro BMECTe C NMPUNOXEHMEM KONUU
OOKYMeHTa, yAO0CTOBepSoWero IMYHOCTb, No agpecy info@inbuh.kz

Bo3BpaT AeHeXxHbIX cpeacTts byaeT ocywecteneH Ha 6aHKOBCKYIO KapTy B TedeHne 10
pabouunx AHen co AHA NoayyvyeHus «3asiBfieHne 0 BO3BpaTe AEHEXHbIX CpeacTB»
KomnaHuen.

[Onsa Bo3BpaTa AeHEeXHbIX cpeacTB No onepaumsaMm, NpoBefeHHbIM ¢ ownbkamu,
Heo6x0AMMO 06paTUTBLCSA C MMCbMEHHbIM 3asB/IEHUEM U MPUSIOXKEHNEM KOMUN AOKYMEHTa,
YAOCTOBEPSAOLEr0 TMYHOCTb, M YeKOB/KBUTAHLUMIA, NOATBEPXKAAKOLWMX OWNB6oUHOoe
cnuncanme. [laHHoe 3asBneHne Heobxoanmo HanpaeuTb No agpecy info@inbuh.kz

CYMMa BO3BpaTa 6yp,eT PaBHATbLCA CyMMeE MOKYMNKW. CpOK paCcCMOTpPEHNA 3agaBneHuns u
BO3BpaTa AEHEXHbIX CpeACTB HAYNHAET NCHUNCNATBCA C MOMEHTA MOJTy4YEHNA KoMnaHunen
3asBreHnsa u pacCHnNTbIBAETCH B pa60Lw|x OHaX 6e3 YY€eTa I'IpaB,EI,HVIKOB/BbIXO,CleIX OHeN.

5. Cnyuyau oTKka3a B COBEpLUEHUM niarTexa:

e 6OaHKOBCKasa KapTa He npeagHa3sHa4yeHa ANa COBEpPLUEHMS naaTexen yepes
WHTEPHET, 0 YEM MOXHO y3HaTb, 06paTuBLLINCL B BaHK-aMUTEHT KnneHTa;

e HeaoCTaTOYHO CPeacTB A5 onfaTbl Ha 6aHKoBCKOM KapTe. MNoapobHee 0 HanMumUu
cpencTB Ha naaTexHon kapte KnneHT MoxeTte y3HaTb, 06paTuBLINCE B BaHK,
BbINYCTUBLINIA 6AHKOBCKYIO KapTy;

e JaHHble 6AHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e WNCTEK CPOK Aencrtemsa baHkoBCKoM KapTbl. CpoK AENCTBUS KapTbl, Kak NpaBuo,
yKa3aH Ha NMLeBON CTOPOHE KapThl (3TO Mecsy U rog, A0 KOTOPOro
nencTeutenbHa KapTta). lNoapobHee 0 cpoke AENCTBUA KapTbl Bbl MOXeTe y3HaTh,
obpatuBwnNCb B 6aHK-IMUTEHT.

Mo BonpocaM onsiaTbl C NOMOLWbI 6AaHKOBCKOM KapTbl U MHbIM BONPOCaM, CBSA3aHHbIM C

paboToin canTta, Bbl MoXeTe 06paTUTbCS MO CneayrLlmm TenedoHam:
+7 707 350 02 20, +7 707 350 02 32

6. KoHdpmaeHUuUManbHOCTb

1. OnpepenexHus

NHTepHeT npoekT www.inbuh.kz cepbe3HO OTHOCUTCS K BOMpPOCY
KOHMAEHUNANbHOCTM MHDOPMALIMN CBOUX KJIMEHTOB N NOCETUTENIEN CanTa

MepcoHNdUUNPOBAHHOM Ha3biBaeTCsa MHMOPMaLMS, coaepxallas NnepcoHanbHble AaHHbIE
(Hanpumep: ®UNO, NOrMH MM Ha3BaHMe KOMMAHUN) MOCETUTENS CalTa, a Takxe
MHdOpMaLMIO O AENCTBUAX, COBEPLUAEMbIX

KnueHToM Ha caiite www.inbuh.kz (Hanpumep: 3aka3 noceTuTtens canrta C ero
KOHTaKTHOM MHdOopMaumen). AHOHMMHbIMU Ha3blBAOTCHA AaHHble, KOTOPblEe HEBO3MOXHO


mailto:info@inbuh.kz
mailto:info@inbuh.kz
http://www.inbuh.kz/
http://www.inbuh.kz/

OAHO3HAYHO NAEHTUPULUMPOBATbL C KOHKPETHbIM NoceTuTeneM canta (Hanpumep:
CTaTUCTUKaA NOCELLaeMOCTN canTa).

2. Ncnonb3oBaHne nHgopMaumu

Mbl cnonb3yeM nepcoHNPULMPOBaHHYIO MHPOPMALMIO KOHKPETHOrO NoceTuTensa camnTa
NUCKIOYNTENBbHO A9 obecneyeHmns eMy KayeCTBEHHOMO OKasaHug ycnyr v ux ydyeta. Mol
He pacKpblBaeM nepcoHNdULMPOBaHHbIX AAHHbLIX OAHMX NoceTuTenen camta URL apyrum
noceTuTensam camta. Mol HUKoraa He nybnmMkyem nepcoHNULMPOBaHHYO MHPOPMaLMIO
B OTKPbITOM AOCTYNe N He nepefaeM ee TpeTbMM nuuaM. UckioveHmnem aBnsTcsa NuLlb
cuTyaumu, Korga npegocrasrsieHme Takon nHbopMaunm ynoaHOMOYEHHbIM
rocyapCTBEHHbIM OpraHam npeanucaHo AeUCTBYOWMM 3aKoHoA4aTeNbCTBOM Pecny6ninku
KazaxcTaH. Mbl ny6siMkyeM 1 pacnpocTpaHsaeM TONbKO OTYeTbl, MOCTPOEHHbIE Ha
OCHOBaHWUM cobpaHHbIX aHOHUMHbIX AaHHbIX. [1pyY 3TOM OTYETbLI HE coaepXaT
WHdOpMaLmMio, Mo KOTOPoK 6b1a10 66l BO3MOXHbBIM MAEHTUGULMPOBaTb
nepcoHndUUMpoBaHHble AaHHble Nosib30BaTenen ycnyr. Mol TakxKe MCNOoJb3YeM
@HOHUWMHbIe AaHHble Af19 BHYTPEHHEro aHaausa, Lesblo KOTOPOoro siBAsSeTcs pa3sutue
npoaykToB u ycnyr URL

3. Ccblnku

Cant www.inbuh.kz MmoxeT cogepxaTb CCbIJIKWM Ha Apyrne canTbl, He UMeloLune
OTHOLWIEHMSA K HalUEN KOMMNAaHMU U NpUHaAnNexalume TpeTbMM nmuam. Mbl He HeceM
OTBETCTBEHHOCTU 3@ TOYHOCTb, MOSIHOTY N AOCTOBEPHOCTb CBEAEHUN, Pa3MELLEHHbIX Ha
canTax TpeTbux nunu, n He 6epem Ha ceba HUKaKMX 0643aTesibCTB NO COXPAHEHUIO
KOH®MAEHUMANBbHOCTN MHMOPMaLNM, OCTaBIEHHON BaMW Ha TaKMX calTax.

4. OrpaHn4yeHune oTBETCTBEHHOCTU

Mbl genaemM Bce BO3MOXHOe Ans cobnoaeHmns HacTosLwen noamTukn
KOH(MUAEHUNaNbHOCTMN, 0AHAKO, Mbl HE MOXEM rapaHTMpoBaTb COXPAHHOCTb
MHdOpMaLMKM B Criyyae BO34ENCTBUS (PaKTOPOB, HAaXOASLWMXCS BHE HALWLEro BANSHUS,
pe3ynbTaTOM AENCTBUSA KOTOPbIX CTAHET packpbiTne nHdopmaumm. Cant www.inbuh.kz
M BCS pa3MelleHHas Ha HeM MHdopMaunsa npeacTaBneHbl No NpUHUMNY "Kak ecTb” 6e3
Kaknx-nnbo rapaHTuin. Mbl He HeCceM OTBETCTBEHHOCTM 3a HebnaronpusTHblE
nocneacTBus, a Takxe 3a Ntobblie ybbITKMN, NPUUMHEHHbIE BCAeACTBME OFpaHNYeHmns
nocrtyna k canty URL nnu BcneacTtBne noceuleHms cata u MCNoJsib30BaHUs
pa3MeLleHHON Ha HeEM MHDOpMaUnN.

5. KOHTaKThbI
Mo BonpocaMm, KacalowmMMcs HaCTosWen NonMTMKK, npocbba obpalartbcs no

agpecy info@inbuh.kz

7. lOpuanyeckue nmua U peKBU3UTbI

TOO WHTEPHET BYXTANTEPUSA TOO INBUH.KZ

BWH: 160940004650 BUH: 211140016203

Homep cueta: KZ498562203123829972 Homep cueta: KZ02601A861001866241
BantoTa cueta: KZT BantoTa cueta: KZT

AO "baHk LUeHTpKpeaunTt" AO "HapoaHbin baHk KasaxcTaHa"

BUK: KCIBKZKX BUK: HSBKKZKX

Kb6e: 17 Kbe: 17
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