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1. NnaTexkn. OnsaTta 6aHKOBCKON KapTOM OHNMAWH

CanT inbuh.kz noakntoueH K MHTEPHET-3KBaNPUHIy, KnneHTbl MOryT onaaTtuTb YCnyry
b6aHkoBckon kapTon Visa unu Mastercard. NMocne noaTBep>XAeHMs BbIBpaHHOM yCcnyrn
OTKpPOETCS 3alMLEHHOE OKHO C nnaTexHon ctpaHunuen AO baHk LeHTpKpeauT, rae
KnneHTty Heobxoammo 6yaeT BBECTU AaHHble CBOEN 6AaHKOBCKOWM KapTbl. s
AOMNONHUTENbHOM ayTeHTUPUKAUNM AepxaTensa KapTbl NCNONb3yeTcs NnpoTokon 3-D
Secure. Ecnu baHK-3MUTEHT NOAAEPXMBAET AAHHYIO TexHonorunto, KnmeHnt 6yaer
nepeHanpasfeH Ha ero cepeep AN NPOXOXAEHUS AOMNONHUTENBHON MAEHTUDUKaALUN.
NHdopMaumio o npaeBmnax U Metogax AOMNOJAHUTENbHON naeHTudukaummn KnneHrty
HeobxoanMo 6yneT yTo4HUTb B baHke, BblaaBlieM eMy 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onaaThl OCYLWECTBASETCA B COOTBETCTBUM C NpasuiaMm MexxayHapoaHbIX
nnaTexHbix cnctem Visa n MasterCard Ha npuHumnax cobnwogeHuns
KOHMUAEHUMaNbHOCTM U 6€30NacHOCTMN CoBEpLUIEHNS NaTexa, ANs 3TOr0 UCNOJb3YHTCA
CaMble aKTyasibHble METOAbI MPOBEPKMU, WNDPOBAHUA U Nepefayun AaHHbIX NO 3aKpbITbIM
KaHanam cBs3u. BBoa AaHHbIX 6aHKOBCKOW KapTbl OCYLLECTBASETCS B 3aLUMLEHHOM OKHE
Ha nnaTtexHon cTtpaHuue AO baHk LleHTpKpeauT.

B nons Ha nnaTtexHol cTpaHuue TpebyeTcs BBECTU HOMeEpP KapTbl, MMS Bnajenbla
KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAUYHbIM Koa 6e3onacHocTn (CVV2 ana VISA unun
CVC2 ana MasterCard). Bce HeobxoanMble AaHHblIe OTOBPa)eHbl Ha MOBEPXHOCTHU
6aHKOBCKOW KapThbl.

CVV2/ CVC2 — 3710 Tpex3HauHbIn Koa 6e30nacHOCTU, HaxoasaLWwmnncs Ha obopoTHOM
CTOpPOHE KapThbl.

[lanee B TOM Xe OKHe OTKpOeTCs CTpaHuua baHka-amMmuteHTa KnneHTtaa ans esoaa 3-D
Secure koga. B cnyyae, ecnm y KnmeHTa He HacTpoeH ctaTuuHbin 3-D Secure, oH byaeT
OoTnpaB/ieH Ha ero HoMmep TenedoHa nocpeacTtsom SMS. Ecnu 3-D Secure koa K Knuenty
He npuwen, To creayeTt obpatTuTca B 6aHk-aMUTEHT KnneHrTa.

3-D Secure — 3T0 caMasi COBpeMeHHasl TexHosorma obecneyeHms 6€30nacHoOCTM
nnaTtexen No KapTaM B CETU MHTEPHET. [03BONAET 0AHO3HAYHO NAEHTUDULMPOBATL
NOAJSIMHHOCTb AepXXaTensi KapTbl, OCYLLECTBASIOWEro onepaumo, 1 MakCuManbHO
CHU3WUTb PUCK MOLLUEHHUYECKNX onepaumii No KapTe.

2. NapaHTUM 6e3onacHoOCTH

AQO baHk LleHTpKpeauT 3awmwaeT n obpabaTtbiBaeT AaHHble 6aHKOBCKOM KapTbl KnneHTa
no ctaHaapTty 6e3onacHocTtu PCI DSS 3.0. MNMepenada MHdOpMaLnMmM B NIATEXHbIW W03
NPONCXOAUT C NPUMEHEHUEM TexHonornm wudposaHus SSL. JanbHenwasa nepegava
MHdOpMaLMmM NPONCXOANT NO 3aKPbITbiIM 6AHKOBCKMM CETAM, UMEKLWMM HanBbICLLUIA
ypoBeHb HagexHocTn. AO BbaHk UeHTpKpeanT He nepepaeT gaHHble KapTbl KnneHTa Ham



M MHbIM TPETbUM NnuaM. nsa AONOAHUTENBbHON ayTeHTUdMKAUMM AepXaTens KapThl
ncnonb3yeTcsa npotokon 3-D Secure.

B cnyyae, ecnun y KnneHTta ecTb BOMpPOChbl MO COBEPLUEHHOMY MAaTeXy, OH MOXET
06paTnTbCA B CNyX0y NoaAep>KKN KITMEHTOB MIATEXHOI0 CEpBMCA MO 3/TEKTPOHHOM
noyte info@inbuh.kz

3. Be3onacHOCTb OHNAAWH-NATEeXXen

MpepnoctaBnsgemasa KnueHToM nepcoHanbHasa wHdopMmauna (um4, aapec, TenedoH,
e-mail, HoMep KpeaAUTHOW KapTbl) SABNASAETCS KOHPUAEHUMANbHON U He MNoANeXWUT
pasrnaweHuto. [aHHble KpeguTHOM KapTbl KnueHTa nepepatoTcs TONbKO B
3awndpoBaHHOM BMAE M He COXpaHATCca Ha HaweM Web-cepsepe.

Be3zonacHocTb 06paboTkmn UHTepHeT-nnaTexen rapaHtmpyet AO baHk LleHTpKpeanT. Bce
onepaumu C NaaTEXHbIMW KapTamMn MPoOUCXOAAT B COOTBETCTBMM C TpebosaHusamm VISA
International, MasterCard n gpyrux nnatexHblX cucteM. Npun nepepade nHdopMaumu
NCMONb3YyTCH cneumanmsmMpoBaHHble  TEXHONorum 6e3onacHocTn KapTOYHbIX
OHMalH-Nnarexen, obpaboTka AaHHbIX BeAETCA Ha 6&e30NacHOM BbICOKOTEXHOIOTMYHOM
cepBepe NpoLUecCUHrOBON KOMMNaHUU.

OnnaTta nnaTeXHbIMU KapTamMu 6e30naCHa, MOTOMY YTO:

e Cucrtema aBTOpM3aUUM rapaHTUPYET NMOKYMNaTeNto, YTO M1aTeXHble PEKBU3UTLI €ro
naaTexHon kapTbl (HoMep, cpok aencrtens, CVV2/CVC2) He nonaayT B pyKu
MOLLEHHNKOB, TaK KaK 3TWU AaHHble He XPaHATCS Ha CepBepe aBTopu3aunn U He
MOryT 6bITb MOXULLEHbI.

e [lokynaTesb BBOAUT CBOW NaTeXHble AaHHble HEMOCPEACTBEHHO B CUCTEME
aBTopusaumm AO baHk LleHTpKpeanuT, a He Ha canTe inbuh.kz, cnegoBaTensHo,
nnaTeXHble PEKBU3NTbI KAPTOUYKM NOKYyNaTens He 6yayT AOCTYMNHblI TPETbUM
nvuam.

VISA @

4. Bo3BpaT AE€HEeXHbIX CPeAcTB

Mpu NpoBeAeHMW OHMAlH-oNAaTbl MOCPEACTBOM MATEXHbIX KapT He AonyCcKaeTcs
BO3BpaT Ha/IMYHbIMU AEHEXHbIMU cpeacTBaMu. MopsiAOK BO3BpaTa peryimpyercs
npaBuiamMn MexayHapoAHbIX NAATEXHbIX CUCTEM:

1. KnueHT BnpaBe 0TKasaTbCs OT YCAyrun B no60oe BpeMS [0 €€ OKa3aHus;

2. lMpw oTKkase OT He OKa3aHHOW YCNyru co CTOpoHbl KnveHTa npoaaBeLl A0KEH
BEPHYTb EMY AEHEXHY CYMMY, yniadeHHyto KnMeHTOM, He no3aHee YyeM yepes
LleCSITb AHEN Co AHS npeabsBieHnst KNMeHToM COOTBETCTBYOLEro TpeboBaHuMs.
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3. Mpopaasel A0/HKEH BEPHYTb KNMEHTY AEHEXHYIO CYMMY, U3MIULIHE YMNIAUYeHHY0
KnueHTOM, He No3aHee YeM yepes AecsiTb AHEW CO AHS npeabsBneHns KnmeHtom
COOTBETCTBYIOLLEr0 TpeboBaHuMs.

[ns Bo3BpaTa AeHEeXHbIX CpeacTB Ha 6aHKOBCKYO KapTy He06X0AMMO 3anosIHUTb
«3asB/ieHMe 0 BO3BpaTe AeHEeXHbIX CpeACTB», KOTOpOe BbiCbllaeTcs no TpeboBaHmio
KOMMaHMEeN Ha 3/1IeKTPOHHbIN aapec, U OTNpPaBuUTb €ro BMECTe C NPUIOXKEHUEM KOMUK
AOKYMEHTa, YAO0CTOBEPSAOWEro IMYHOCTb, No agpecy info@inbuh.kz

Bo3BpaT AeHEXHbIX CpeacTB byaeT ocywecTB/iieH Ha 6aHKOBCKYIO KapTy B TedeHue 10
pabounx gHen Co AHSA Mony4yeHus «3asiBfieHMe 0 BO3BpaTe AEHEXHbIX CpeacTB»
KoMnaHwuemn.

[na Bo3BpaTa AeHeXHbIX CPeACcTB Mo onepaumsam, NpoBeAeHHbIM C ownbkamm,
HeobxoanMO 06paTUTLCS C MUCbMEHHbIM 3a8B/IEHNEM N NPUNOXKEHNEM KOMUN AOKYMEHTA,
YAOCTOBEPSIOLWEro IMYHOCTb, U YEKOB/KBUTAHLUMIM, NOATBEPXAAOLWNX OWNboYHoe
cnucaHue. [laHHoe 3aaBneHune Heobxoammo HanpaeuTb Mo agpecy info@inbuh.kz

CyMMa Bo3BpaTa byaeT paBHATLCA CyMMe MOKYMNKU. CpoK pacCMOTpeHns 3asiBNeHUs u
BO3BpaTa AEeHEeXHbIX CpefiCTB HAUMHAET UCUNCNATLCA C MOMEeHTa noaydyeHusa KomMmnaHuen
3asaBneHns n paccuntbiBaeTcsa B pabounx agHax 6e3 yyeta npasaHUKOB/BbIXOAHbIX AHEN.

5. Cnyyau oTkasa B cOBepLUEHUM nyaTexka:

e 06aHKOBCKas KapTa He npeAHa3HayeHa A/ COBEpPLUEHUS NiaTexen yepes
MHTEPHET, 0 YEM MOXHO Y3HaTb, 06paTuUBLLINCE B BaHK-3MUTEHT KNneHTa;

e HEe[oCTaTOYHO CpeAcCTB ANs onnaTthl Ha 6aHKOBCKOM KapTe. MNoapobHee 0 Hannumu
CPeAcCTB Ha njaTexXHoh Kapte KnmeHT MoXxeTe y3HaTb, 06paTuBLLUKCL B BaHK,
BbINYCTMBLINIA 6AHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOW KapTbl BBeAEHbI HEBEPHO;

® CTEeK CpPOK AeincTBms 6aHKOBCKOM KapTbl. CpOK AENCTBUSA KapTbl, Kak npaBuso,
yKasaH Ha NULEBOW CTOPOHE KapThbl (3TO MecsL M roa, A0 KOTOporo
AeNncTBmTENbHA KapTta). NoapobHee 0 cpoke AeNCTBUSA KapTbl Bbl MOXeTe y3HaThb,
obpaTuUBWMNCb B B@HK-3MUTEHT.

Mo BonpocaM onnaTtbl C NOMOLbIO 6AHKOBCKOM KapTbl M MHbIM BONPOCaM, CBSA3aHHbIM C
paboToin canTa, Bbl MOXxeTe 06paTnTbCs MO ceayowmM TenedoHam:
+7 707 350 02 20, +7 707 350 02 32

6. KoHdmaeHUManbHOCTb
1. OnpeneneHuns

NHTepHeT npoekT www.inbuh.kz cepbe3Ho oTHOCUTCS K BOMNpocCy
KOH(PMAEHUNANbHOCTM MHPOPMaLNM CBOUX KIIMEHTOB M NOCETUTENEN CanTa

MepcoHndMUMpPOBaHHON Ha3biBaeTcs MHMOPMaUns, coaepallas NepcoHanbHble AaHHble
(HanpumMep: ®NO, NOrMH UM Ha3BaHME KOMMAHUW) NOCETUTENSA CalTa, a Takxe
NHdOopMaLMIO 0 AENCTBUAX, COBEPLUAEMbIX

KnneHToMm Ha cante www.inbuh.kz (HanpuMmep: 3aka3 noceTuTens camnTta Cc ero
KOHTaKTHOU MHdOopMaunen). AHOHUMHbIMU Ha3bIBAKOTCA AaHHble, KOTOPble HEBO3MOXHO
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OZIHO3HAYHO NAEHTUDUNUNPOBATbL C KOHKPETHLIM MoceTuTenem canta (Hanpumep:
CTaTUCTUKA MOCELLAEMOCTM canTa).

2. Ncnonb3oBaHne nHgopmMaumm

Mbl MCNONb3yeM NepCOHNPUUNPOBAHHYO MHMOPMaLIMIO KOHKPETHOrO NoceTuTens canTta
WUCKIOYNTENBbHO AN obecnevyeHnst eMy KauyeCTBEHHOMO OKasaHus yCnyr U ux ydeta. Mol
He pacKkpblBaeM NepcoHNGULMPOBAHHbIX AaHHbIX OAHMUX noceTuTenen canta URL apyrum
rnoceTuTensM canta. Mbl HMKOrAa He Ny6nKyem nepcoHndULUMpoBaHHYO MHGOPMaLWIO
B OTKPbITOM AOCTYMe N He nepedaeM ee TPETbMM NMuaM. VICKIIYeHMEM SBSIIOTCS NILWb
CUTyaumu, Korga npeaocraBneHue Takor MHpopMaunm ynosiHOMOYEHHbIM
rocyaapCTBEHHbIM OpraHaM npeanMcaHo AenCTBYHOWWMM 3aKOHOAATENbCTBOM Pecnybnnku
KasaxctaH. Mbl ny6nnkKyeM 1 pacnpocTpaHsieM TO/IbKO OTYETbl, MOCTPOEHHbIE Ha
OCHOBaHMM COBpPaAHHbLIX aHOHUMHBbIX AaHHbIX. [1IpyM 3TOM OT4YeTbl He coaepxaT
MHMbOpMaLNLo, N0 KOTOPON 6bI10 Bbl BO3MOXHbIM MAEHTUPULMPOBATL
NnepcoHNdUUNpPOBaHHbIE AaHHbIE MONb30BaTENeN yCcnyr. Mbl TakXXe UCMNOJIb3YEM
aHOHWMHbIE AaHHble ANsl BHYTPEHHEro aHaausa, Uesnblo KOTOpOoro SIBMSeTcsl pa3BuTtue
npoayktos u ycnyr URL

3. Ccblnku

Cant www.inbuh.kz MoxeT coaep>xaTb CCbIIKWM Ha ApYyrue camTbl, HE UMetoLWme
OTHOLLUEHMS K Hallel KOMMaHuM 1 NpuHagnexaiwmne TpeTbuM nmuaM. Mol He HeceM
OTBETCTBEHHOCTM 3@ TOYHOCTb, MOJSIHOTY U AOCTOBEPHOCTb CBEAEHWUI, pPa3MeLLEHHbIX Ha
canTax TpeTbuX nuL, 1 He 6epeM Ha cebs HMKakmx 0693aTeNlbCTB NO COXPAaHEHUIO
KOHMUAEHUMANBHOCTN MHDOPMaLMKM, OCTaBIEHHOW BaMW Ha TaKMX canTax.

4. OrpaHN4eHne OTBETCTBEHHOCTM

Mbl Aenaem Bce BO3MOXHOe A1a cobnoaeHns HacTosALWen NOIUTUKU
KOHMUAEHUNANBHOCTM, 04HAKO, Mbl HE MOXEM rapaHTMpoBaTb COXPAHHOCTb
nHdopMaummn B cyyae BO34ENCTBUSA (PaKTOPOB, HAaXOAALWMXCA BHE HALWEro BANSHUS,
pe3ynbTaToOM AENCTBUSA KOTOPbIX CTaHET packpbiTue nHdopmaunm. Cant www.inbuh.kz
N BCA pa3MelleHHas Ha HeM MHdOopMaumsa NpeacTaBneHbl No0 NpUHUMNY "Kak ecTb” 6e3
Kaknx-nmbo rapaHTMn. Mbl He HeCceM OTBETCTBEHHOCTWN 3a HebaronpusaTHble
nocneacTBus, a Takxe 3a nobble ybbITKMU, MPUYNHEHHbIE BC/IEACTBME OrpaHNYeHuns
Aoctyna k canty URL wnn Bcneacteme nocelleHms canta u MCnosib30BaHMS
pa3MeLleHHO Ha HEM MHDOopMaLnN.

5. KoHTakThbl
Mo BonpocaM, KacarlLlmMMcs HacTosiwer NoNnuTUKK, npocbba obpawaTbcsa no

agpecy info@inbuh.kz

7. FOpunanueckoe nuuo

TOO MHTEPHET BYXTAJNTTEPUA
BWH: 160940004650

Homep cueta: KZ498562203123829972
Bantota cueta: KZT

AO "bank LeHTpKpeguT"

BUK: KCIBKZKX

Kbe: 17
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